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Chapter 1: Design and implement Microsoft 365 services 
 

https://docs.microsoft.com/office365/admin/setup/add-domain?view=o365-worldwid 

https://docs.microsoft.com/ office365/enterprise/external-domain-name-system-records#external-dns-records-

required-for-skype-for-business-online 

https://docs.microsoft.com/office365/admin/setup/domains-faq?view=o365-worldwide 

https://docs.microsoft.com/exchange/mail-flow-best-practices/manage-accepted-domains/manage-accepted-

domains 

https://docs.microsoft.com/Exchange/recipients/user-mailboxes/email-addresses 

https://docs.microsoft.com/ office365/enterprise/office-365-network-connectivity-principles#new-office-365-

endpoint-categories 

https://docs.microsoft.com/ office365/enterprise/urls-and-ip-address-ranges 

https://docs.microsoft.com/office365/enterprise/office-365-network-connectivity-principles 

https://docs.microsoft.com/office365/enterprise/network-and-migration-planning 

https://docs.microsoft.com/microsoft-365/enterprise/windows10-infrastructure 

https://docs.microsoft.com/microsoft-365/enterprise/infoprotect-infrastructure 

https://docs.microsoft.com/office365/enterprise/about-office-365-identity 

https://docs.microsoft.com/office365/admin/add-users/about-exchange-online-admin-role 

https://support.office.com/article/About-the-SharePoint-Online-admin-role-f08144d5-9d50-4922-8e77-

4e1a27b40705 

https://support.office.microsoft.com/article/Partners-Offer-delegated-administration-26530dc0-ebba-415b-

86b1-b55bc06b073e 

https://docs.microsoft.com/office365/admin/try-or-buy-microsoft-365 

https://products.office.com/where-is-your-data-located 

https://docs.microsoft.com/office365/admin/subscriptions-and-billing/assign-licenses-to-users 

https://docs.microsoft.com/office365/enterprise/view-service-health 

https://docs.microsoft.com/office365/admin/contact-support-for-business-products 

https://docs.microsoft.com/office365/servicedescriptions/office-365-platform-service-description/service-

health-and-continuity 

https://docs.microsoft.com/office365/enterprise/view-service-health 

www.itbook.store

https://docs.microsoft.com/office365/admin/setup/add-domain?view=o365-worldwid
https://docs.microsoft.com/%20office365/enterprise/external-domain-name-system-records#external-dns-records-required-for-skype-for-business-online
https://docs.microsoft.com/%20office365/enterprise/external-domain-name-system-records#external-dns-records-required-for-skype-for-business-online
https://docs.microsoft.com/office365/admin/setup/domains-faq?view=o365-worldwide
https://docs.microsoft.com/exchange/mail-flow-best-practices/manage-accepted-domains/manage-accepted-domains
https://docs.microsoft.com/exchange/mail-flow-best-practices/manage-accepted-domains/manage-accepted-domains
https://docs.microsoft.com/Exchange/recipients/user-mailboxes/email-addresses
https://docs.microsoft.com/%20office365/enterprise/office-365-network-connectivity-principles#new-office-365-endpoint-categories
https://docs.microsoft.com/%20office365/enterprise/office-365-network-connectivity-principles#new-office-365-endpoint-categories
https://docs.microsoft.com/%20office365/enterprise/urls-and-ip-address-ranges
https://docs.microsoft.com/office365/enterprise/office-365-network-connectivity-principles
https://docs.microsoft.com/office365/enterprise/network-and-migration-planning
https://docs.microsoft.com/microsoft-365/enterprise/windows10-infrastructure
https://docs.microsoft.com/microsoft-365/enterprise/infoprotect-infrastructure
https://docs.microsoft.com/office365/enterprise/about-office-365-identity
https://docs.microsoft.com/office365/admin/add-users/about-exchange-online-admin-role
https://support.office.com/article/About-the-SharePoint-Online-admin-role-f08144d5-9d50-4922-8e77-4e1a27b40705
https://support.office.com/article/About-the-SharePoint-Online-admin-role-f08144d5-9d50-4922-8e77-4e1a27b40705
https://support.office.microsoft.com/article/Partners-Offer-delegated-administration-26530dc0-ebba-415b-86b1-b55bc06b073e
https://support.office.microsoft.com/article/Partners-Offer-delegated-administration-26530dc0-ebba-415b-86b1-b55bc06b073e
https://docs.microsoft.com/office365/admin/try-or-buy-microsoft-365
https://products.office.com/where-is-your-data-located
https://docs.microsoft.com/office365/admin/subscriptions-and-billing/assign-licenses-to-users
https://docs.microsoft.com/office365/enterprise/view-service-health
https://docs.microsoft.com/office365/admin/contact-support-for-business-products
https://docs.microsoft.com/office365/servicedescriptions/office-365-platform-service-description/service-health-and-continuity
https://docs.microsoft.com/office365/servicedescriptions/office-365-platform-service-description/service-health-and-continuity
https://docs.microsoft.com/office365/enterprise/view-service-health
https://itbook.store/


2 

https://docs.microsoft.com/office365/securitycompliance/reports-in-security-and-compliance 

https://docs.microsoft.com/office365/admin/activity-reports/microsoft-office-activations?view=o365-

worldwide 

https://docs.microsoft.com/office365/admin/activity-reports/active-users?view=o365-worldwide 

https://docs.microsoft.com//office365/admin/activity-reports/email-apps-usage 

https://docs.microsoft.com/office365/admin/activity-reports/onedrive-for-business-activity 

https://docs.microsoft.com/office365/admin/activity-reports/onedrive-for-business-usage 

https://docs.microsoft.com/office365/admin/activity-reports/sharepoint-activity 

https://docs.microsoft.com/office365/admin/activity-reports/sharepoint-site-usage 

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/activity-report 

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/peer-to-peer-activity-

report 

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/conference-organizer-

activity-report 

https://docs.microsoft.com/SkypeForBusiness/skype-for-business-online-reporting/conference-participant-

activity-report 

https://docs.microsoft.com/office365/admin/activity-reports/yammer-activity-report 

https://docs.microsoft.com/office365/admin/activity-reports/yammer-device-usage-report 

https://docs.microsoft.com/office365/admin/activity-reports/yammer-groups-activity-report 

https://docs.microsoft.com/office365/admin/activity-reports/microsoft-teams-user-activity 

https://docs.microsoft.com/office365/admin/activity-reports/microsoft-teams-device-usage 

https://docs.microsoft.com/office365/securitycompliance/create-a-schedule-for-a-report 

https://docs.microsoft.com/sharepointmigration/migrate-to-sharepoint-online 

https://docs.microsoft.com/onedrive/redirect-known-folders 

https://docs.microsoft.com/office365/enterprise/migrate-data-to-office-365 

https://docs.microsoft.com/Exchange/mailbox-migration/mailbox-migration 

https://docs.microsoft.com/exchange/hybrid-deployment/move-mailboxes 

https://docs.microsoft.com/exchange/mailbox-migration/what-to-know-about-a-staged-migration 

https://docs.microsoft.com/exchange/mailbox-migration/cutover-migration-to-office-365 

https://docs.microsoft.com/exchange/mailbox-migration/migrating-imap-mailboxes/migrating-imap-
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https://docs.microsoft.com/office365/securitycompliance/importing-pst-files-to-office-365 

Chapter 2: Manage user identity and roles  
 

https://docs.microsoft.com/en-us/office365/enterprise/hybrid-modern-auth-overview 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnect-prerequisites 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnect-get-started-

custom 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnectsync-attributes-

synchronized 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnect 

https://www.microsoft.com/en-us/download/details.aspx?id=36832 

https://archive.codeplex.com/?p=admodify 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnect-user-signin 

https://docs.microsoft.com/en-us/azure/active-directory/hybrid/whatis-azure-ad-connect 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnectsync-feature-

scheduler 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnectsync-service-

manager-ui 

https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnectsync-configure-
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https://docs.microsoft.com/en-us/azure/active-directory/connect/active-directory-aadconnectsync-change-the-
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synchronization 
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https://docs.microsoft.com/en-us/office365/admin/add-users/let-users-reset-passwords 
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https://docs.microsoft.com/en-us/azure/active-directory/privileged-identity-management/pim-configure 

https://docs.microsoft.com/en-us/office365/securitycompliance/permissions-in-the-security-and-compliance-

center 

Chapter 3: Manage access and authentication  
 

https://docs.microsoft.com/en-us/office365/enterprise/modern-auth-for-office-2013-and-2016 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-authentication-methods 

https://docs.microsoft.com/en-us/exchange/clients-and-mobile-in-exchange-online/enable-or-disable-modern-

authentication-in-exchange-online 

https://docs.microsoft.com/en-us/office365/admin/manage/set-password-expiration-policy?view=o365-
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https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-authentication-methods 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-password-smart-lockout 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/concept-password-ban-bad 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/quickstart-sspr 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-authentication-phone-sign-in 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/active-directory-certificate-based-

authentication-get-started 

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-audit-logs 

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-sign-ins 

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-risky-sign-ins 

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-risk-events 

https://docs.microsoft.com/en-us/azure/active-directory/reports-monitoring/concept-user-at-risk 

https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-sspr-reporting 

https://docs.microsoft.com/en-us/office365/admin/security-and-compliance/multi-factor-authentication-plan 
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https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/application-proxy-connectors 

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/application-proxy-configure-

connectors-with-proxy-servers 

https://docs.microsoft.com/en-us/azure/active-directory/manage-apps/add-application-portal 

https://docs.microsoft.com/en-us/azure/active-directory/b2b/user-properties 

https://docs.microsoft.com/en-us/azure/active-directory/b2b/b2b-quickstart-add-guest-users-portal 

https://docs.microsoft.com/en-us/azure/active-directory/b2b/o365-external-user 

https://docs.microsoft.com/en-us/azure/active-directory/b2b/allow-deny-list 

Chapter 4: Plan Office 365 workloads and applications  
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https://docs.microsoft.com/en-us/sharepoint/hybrid/install-and-configure-sharepoint-server-hybrid 
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https://docs.microsoft.com/en-us/sharepoint/hybrid/configure-inbound-connectivity 
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https://docs.microsoft.com/en-us/exchange/hybrid-deployment/move-mailboxes 

https://docs.microsoft.com/en-us/exchange/mailbox-migration/perform-a-staged-migration/perform-a-staged-

migration 

https://docs.microsoft.com/en-us/exchange/mailbox-migration/cutover-migration-to-office-365 

https://docs.microsoft.com/en-us/exchange/mailbox-migration/use-minimal-hybrid-to-quickly-migrate 

https://docs.microsoft.com/en-us/exchange/mailbox-migration/migrating-imap-mailboxes/migrating-imap-
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https://docs.microsoft.com/en-us/DeployOffice/configuration-options-for-the-office-2016-deployment-tool 

https://support.office.com/en-us/article/Office-365-mobile-setup---Help-7dabb6cb-0046-40b6-81fe-
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https://docs.microsoft.com/en-us/deployoffice/overview-of-update-channels-for-office-365-proplus 

www.itbook.store

https://itbook.store/


6 

https://docs.microsoft.com/en-us/office365/enterprise/content-delivery-networks 

https://support.office.com/en-us/article/Get-started-with-Office-Online-in-Office-365-5622c7c9-721d-4b3d-

8cb9-a7276c2470e5 

https://support.office.com/en-us/article/Download-and-install-Office-using-Office-365-for-business-on-your-

PC-or-Mac-72977511-dfd1-4d8b-856f-405cfb76839c 

https://docs.microsoft.com/en-us/deployoffice/overview-of-the-office-2016-deployment-tool 
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